City of Social Circle Water and Sewer Leak Adjustment Policy
ADOPTED October 21, 2025 
Purpose
The purpose of this policy is to outline the procedures and guidelines for requesting a leak adjustment on water and sewer charges for customers of the City of Social Circle. This policy aims to incentivize prompt and complete repair of leaks, thereby helping customers manage high utility bills resulting from leaks while ensuring efficient management of water and sewer resources.
Responsibility for Leaks
The customer is responsible for all costs associated with leaks occurring from the City of Social Circle water meter to the residence and inside the customer’s residence. The City of Social Circle recognizes that leaks can result in unexpectedly high utility bills. Therefore, the City adopts this policy to support customers in addressing leaks quickly and thoroughly, while offering potential adjustments for certain situations.
Eligibility for Leak Adjustment
A leak adjustment is an adjustment for the two consecutive high-water/sewer bills for water or sewer charges due to a leak occurring on the customer’s side of the water and sewer system (i.e., from the meter to the residence or inside the residence). Leaks caused by failure to turn off a spigot or hose are not eligible for an adjustment.  Leak adjustments are considered on a case-by-case basis, subject to the following conditions:
· A leak must be fully repaired before submitting any paperwork for a leak adjustment.
· The customer must provide:
1. Cause of the leak
2. Proof of repair: A receipt or repair bill indicating that the leak has been fixed.
3. Leak Adjustment Form: This form is available at City Hall or on the website at https://www.@socialcirclega.gov 
The completed paperwork must be submitted to the Billing Department via the following methods:
. Email: SCUtilties@socialcirclega.gov 
. In Person: Customer Service at City Hall 166 N. Cherokee Road, Social Circle, GA 30025
Limitations on Leak Adjustments
· A customer is eligible for a maximum of one (1) leak adjustments per twelve-month period. 
· Leak adjustments are applied to the two highest consecutive months of water and sewer usage during the period of the leak.
· The City of Social Circle will offer a partial billing adjustment for the two affected months. This adjustment will be determined by averaging the water usage from 12 months prior to the leak and comparing it to the elevated usage during the leak period.  
· No penalties will accrue on the account while it is under review for a leak adjustment. However, to maintain the account in good standing, customers are required to make minimum monthly payments equal to their average monthly bill over the past 12 months.
· Some leak adjustments may take up to two months or longer to process, especially if the account is new and there is no prior usage history.
Sewer Adjustments
· If the leak occurs outside the home and the customer is on City of Social Circle’s sewer system, the sewer portion of the bill will be adjusted to a 12-month average usage rate.
· If the leak occurs inside the home, no sewer adjustment can be provided, as the water must be treated regardless of where the leak occurred.
Once the leak adjustment has been determined, the credit will be applied to the customer’s account. Customers should refer to their utility bill for any adjustments made. Any remaining balance after the adjustment will be subject to penalties if not paid by the due date. If additional time is needed to pay the balance, the customer must contact Customer Service at 770-464-2380.
Discretion of the City
The City of Social Circle reserves the right to deny any leak adjustment requests if the submitted paperwork is deemed insufficient or if the leak repair is not considered legitimate. Leak adjustments are a courtesy extended to customers and are not guaranteed. 
The City of Social Circle reserves the right to turn off water service and lock the meter in the event a potential leak is identified, provided that the resident has received two prior notifications via door hanger.

Sewer Reduction Policy for Pool Filling
Eligibility for Sewer Adjustment
Customers who use the sewer service and intend to fill a swimming pool may be eligible for a one-time sewer reduction adjustment. To qualify, the customer must meet the following criteria:
1. Pre-Fill Notification: Customers must notify the City of Social Circle’s Customer Service prior to filling the pool.
2. Completion of Sewer Adjustment Request Form: Customers must complete the Sewer Adjustment Request Form, available on the website or at the office, and submit it to the Billing Department.
3. Pool Information: The customer must provide:
· Pool size and capacity (in gallons).
· Type of pool (above-ground or below-ground).
· Date of pool filling, along with a picture of the meter reading taken before filling.
· Date of completion of pool filling, along with a picture of the meter reading taken after filling.
4. Verification: The City may send a service technician to verify the pool is present and that the filling process is legitimate.
Limitations
· Only one sewer reduction adjustment per calendar year will be granted per customer.
· The customer’s failure to provide any required information, including photographs and meter readings, will render their account ineligible for the sewer reduction.
The completed form and documentation, along with the required pictures, can be submitted:  
· Email: SCUtilties@socialcirclega.gov
· Online: socialcirclega.gov 
· In Person: Customer Service at City Hall 166 N. Cherokee Road, Social Circle, GA 30025

Conclusion
This policy provides guidelines for customers of the City of Social Circle to manage the costs associated with leaks and pool filling, while promoting the efficient use of water and sewer resources. The City reserves the right to review each situation and adjust charges based on the circumstances presented.

